
TEGIC MANAGEMENT SoLUTIONs Received & Inspected 

611-G Park Meadow Rd. Westerville, OH 43081-2875 
Phone 614.882.0596 • Fax 614.882.2556 

April 26, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 207 43 

Re: Request for Review 
CC Docket No. 02-6 

Contact information: 

Appellant/Applicant Name: 
Billed Entity Name: 
Billed Entity Number: 
471 Application Number: 
Funding Request Number: 

To Whom It May Concern: 

APR 3 0 2013 

FCC Mail Room 

Jackie Spencer 
Strategic Management Solutions 
611-G Park Meadow Rd. 
Westerville, OH 43081-2875 
Telephone Number: 614.882.0596 
Fax Number: 614.882.2556 
E-mail Address: jas@smserate.com 

Southern Ohio Educational Service Center 
Southern Ohio Educational Service Center 
129869 
824681 
2358892 

This letter is a Request for Review and an appeal of the Administrator's Decision 
on Appeal- Funding Year 2012-2013 from USAC Schools & Libraries Division 
(copy enclosed). The decision states that the applicant did not have a signed 
contract in place with their service provider before the applicant submitted and 
certified its 471 application for Funding Year 2012. 

Statement of Facts 
On Friday, March 16, 2012, the applicant received the attached service contract 
from the Miami Valley Educational Computer Association (MVECA) for execution. 
Anthony L. Long, Superintendent of the Southern Ohio ESC (SOESC), signed the 
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document in the appropriate areas on March 16, 2012 and returned the executed 
contract to MVECA. The SO ESC also sent a copy of the signed agreement via 
Anthony Long's Administrative Assistant's (Rhonda Cochran) email to the E-rate 
consultant for Form 471 processing on 03/16/2012. The contract was executed 
within program rules well after the pre-requisite 28-day waiting period. 

Unfortunately, MVECA had pre-populated three contract dates with the incorrect 
date of March 19, 2012. Mr. Thor Sage, Executive Director of MVECA, provided 
the attached letter in explanation of the error. 

Conclusion 
The applicant is appealing specifically the decision that there was no contract in 
place when the FCC Form 471 Certification was filed on March 18, 2012. FCC 
Rules require that a contract be signed and dated by the applicant prior to the filing 
of the FCC Form 471 Certification for the products and services requested. The 
basis of the appeal is that the applicant successfully executed MVECA's service 
agreement on March 16, 2012, but neglected to change the pre-populated date of 
March 19, 2012 entered by MVECA to the actual date on which the contract was 
executed by the applicant. This ministerial error occurred on pages 1 and 7 of the 
contract. Thus, the Form 471 was filed with an erroneous Contract Award Date of 
03/19/2012 when, in fact, the agreement was physically signed on 03/16/2012. 

Based on the evidence provided, SOESC respectfully requests the SLD 
reinstate FRN 2358892 as eligible for funding based on the ministerial date 
errors. 

We have enclosed copies of all documents noted in this letter. 

We appreciate your time and look forward to your decision on our request for 
review. 

Respectfully, 

~~ 
Jackie Spencer 
E-Rate Consultant for Southern Ohio Educational Service Center 
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Attachments (5): 
Administrator's Decision on Appeal Funding Year 2012-2013 dated 02/25/2013 
Letter of Appeal to USAC Schools & Libraries Division dated 02/16/2013 
Anthony Long Admin Asst Email dated 03/16/2012 
MVECA Contract 
MVECA Executive Director Letter 



Uuivel'sRI Service Administrative CoJn})aii.y 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2012-20.13 

February 25, 201.3 

Jackie Spencer 
Strategic Management Solutions 
611-G Park Meadow Road 
Westerville, OH 43081-2875 

Re: Applicant Name: 

Billed Entity Number: 

SOUTHERN OHIO EDUCATIONAL 
SERVICE CENTER 
129869 

Form 471 Application Number: 
. Funding Request Number(s): 

824681 
2358892 

. Your Correspondence Dated: February 16,2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Ftmding Year 2012 Funding Conunitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2358892 
Denied 

• According to our records, USAC has detemrined that at the time Southem Ohio 
Educational Service Center cettified their. Form 471 application, the District did 
not have a signed contract in place with their service provider. During the 
application review, the District was asked to provide a copy of the signed and 
dated contract. The record shows that the contract provided in response to the 
USAC request was signed and dated by the District on March 19,2012. The 
record also shows that the District Form 471 Certification was postmarked on 
March 18, 2012. The rules of this support mechanism state that the applicant must 
sign and date the contract prior to certifying the Fo11n 471. In this case, you have 
not demonstrated that you have complied with FCC Rules. 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: WWIV. usac.org/sV 



• USAC has determined, that at the time you submitted your FCC Form 471 
application, you did not have a contract with your service provider(s), which 
meets your state and local or the FCC's definition of a contract. Additionally, the 
services you requested are not non-contracted tariff or month-to-month services. 
Except for services to be delivered tmder non-contracted tarifl' or month-to-month 
arrangements, FCC rules require that applicants submit a completed FCC Form 
471 "upon signing a contract for eligible services." See 47 C.P.R. sec. 54.504(a). 
In your appeal, you did not demonstrate that USAC's decision was incorrect. As 
USAC does not have authority to waive the FCC rules of the program, your 
appeal is denied. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Fmiher information and options 
for filing an appeal directly with the FCC can be found in the 11Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

I 00 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: W..wt.usac.org/sV 



February 16, 2013 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

Contact information: 

Appellant: 
Applicant name: 
Applicant BEN: 
SPINs: 
471 Application Number: 
Funding Request Numbers: 

Dear Administrator: 

Jackie Spencer 
Strategic Management Solutions 
611-G Park Meadow Rd. 
Westerville, OH 43081-2875 
Telephone Number: 614.882.0596 
Fax Number: 614.882.2556 
E-mail Address: jas@smserate.com 

Southern Ohio Educational Service Center 
Southern Ohio Educational Service Center 
129869 
143025801 
824681 
2358892 

This letter is an appeal of the «Funding Commitment Decision Letter for Funding Year 
2012" received by the applicant above for Funding Request 2358892. 

Statement of Facts 
On Friday, March 16, 2012, the applicant received the attached service contract from 
the Miami Valley Educational Computer Association (MVECA) for execution. Anthony 
L. Long, Superintendent of the Southern Ohio ESC (SOESC), signed the document in 
the appropriate areas and returned the executed contract to MVECA. The SOESC sent 
a copy of the signed agreement via Anthony Long's Administrative Assistant's (Rhonda 
Cochran) email to theE-rate consultant for Form 471 processing on 03/16/2012. The 
contract was executed within program rules well after the pre-requisite 28-day waiting 
period. 

Unfortunately, MVECA had pre-populated three contract dates with the incorrect date of 
March 19, 2012. Mr. Thor Sage, Executive Director of MVECA, provided the attached 
letter in explanation of the error. 



From: 
To: 
Cc: 
Sent: 
Attach: 
Subject: 
rackie: 

"Rhonda Cochran" <so_rcochran@mveca.org> 
<JAS@smserate.com> 
"Rogina" <so_rconroy@mveca.org> 
Friday, March 16, 2012 4:01 PM 
MVECA Contract.pdf 
MVECA Service Provider Contract 

[have attached the signed copy of the internet service contract and I will mail the 
original. 

Have a great weekend! 

Rho-ruicv Coc:.hr(M!\1 
Administrative Asst. 
3outhem Ohio ESC 
(937)382-6921 ext. 36 
(937)383-3171 fax 
www .southernohioesc .org 

Page 1 of 1 

2/16/2013 



SERVICE PROVIDER CONTRACT 
INTERNET SERVICE 

Contract Number: MVSOHW13 

This agreement fot• the p1·ovislon of unbundled Internet access service ("Agreement'') is 
entered into as of this 191h day ofMal'ch 2012, by and between Miami Valley E(lucational 
Computer Assoclatio1t ("Provider") and Soutllel'n OJ1lo Educational Service 
Centtw/Hopewell ("Customer"), as verified by the signatures on the signature page below. 

RECITALS 

WHEREAS, Provider is a t·egional educational center organized by the State of Ohio to provide 
communications and other technology services, and; 

WHEREAS, the Custome1· is a School District or School cc11ified for instruction by the State of 
Ohio, and; 

WHEREAS, the Providc1• thro\lgh its technology centet• desh·es to provide to Customer and 
Customer desires tQ secure from Providers the services detailed in thls Agt·eement; 

TERMS 

NOW THEREFORE, in consideration of the mutual agreements hereinafter set fotth and 
for other good and valuable consideration> the }JIU'ties hereto, intending to be legally bo1md, 
agrees as follows: 

I. DEFINITIONS: 

· As used in this Agreement the following tenns shnll be defined as foJlows: 

"Customer" shall mean a public Ol' private school Ol' school distt·jct that has agreed to the 
terms and conditions of this Agreement. 

"Provider>~ shall mean the regional educational centel'. 

11Servlces" shall mean all of the duties and ministrations pursuant to Article III 
Performance of this Agreement. 

n User41 shall mean a school ot']}Cl'Son authorized by a school to make use of the data 
set·vices 01' equipment secured by Customer from Providet· by this Agreement. 

II. TERM AND RENEWAL 

This Agreement shall be for the period beghmlng J\lly 1, 2012 and ending June 30,2015. 



ID. PERFORMANCE 

Provider shall furnish Customer 1.nibundled Jntel'net access services as ful'lher described 
in attached EKh.lbit A. 

IV. CHARGES AND PAYMENT 

Customer agrees to be solely 1-esponsible to. P1·ovlder for all ~barges billed by Provider for 
Set'Vices provided to customer unde1· this Ag1·eement. CHarges for the Services provided 
under this Agreement will be billed to Customer on a semiM~mnual basis. 

Payment of an· invoices for Services pmvided by Provide1· under this Agreement shall be 
due and payable within 30 days of the mailing date on the CustometJs receipt invoice/on 
the date specified in the i11voice. Lnte payments shall be S\lbject to a service charge of 
one and one half pet·cent (1 1/2%) of any and all unpaid balance per month unless 
expressly waived by the Provider in wl'lting. Provider may, nt its sole discretion, 
terminate o1· suspend the Services to any C\lstomer whose payments are in arrears by 
more than sixty (60) days. Such suspension shall not be deemed a waiVeJ.' of other legal 
or eq·llitable l'ights the P1·ovider may have for enforcement of payment. If the Provider 
suspends Services to Customer pursuant to this Section. Provider reserves the right to 
chat·ge C\Jstomer a reconnection fee to covel' the admimstrative cost ofreconnection. The 
t·ecotmection charge shall be in addition to any other amOlmts owed to Pxovider by 
Customer. 

V, WARRANTIES AND LIMITATIONS ON LIABILITY AND lNDEMNIFICATION 

A. Provider shall be liable to Customer fot' failut·e to p.rovld~ Se1·vices, but ot1ly if 
such failure(s) is due to the negligence ofProvldet· and not ex<msed by eithet• of the 
following: 1) Provider shall not be liable for any damages incul'red as a result of the 
et'l'ot·s, omissions or negligence of Customer, its personnel, emt>loyees, agents or users; 2) 
Provider shall not be liable for failure to pel'form if suoh failure is caused by acts of God) 
winds, fires, landslide, floods, droughts, famine:~, aots of public enemies, insurrootion, 
military action, sabotage, rlots, or olvil distmbances, falhue of a utility or utility type 
service wl1ich is essential to the P1'0vider's Service or other eve!'lt(s) not reasonably within 
the control of the Provider. 

B. Customer may tltUize the Sel'vices provided for educational and educational 
administrative related activities only. Customet· acknowledges that Jts access may be 
through a shared Internet network to the extent permitted by law. Where the Services 
provided include access to the Intemet networks, Provider does not warrant that the 
functions ofthe Internet network will meet any specific Customer or user requirements, 
m· that Set"Vices provided wlll be errm·~free or uninterrupted; nor shall Provider be liable 
fot· any actual damages Ol' any indirect, incidental, special Ol' consequential damages 
(including as a 1·esult of loss of data or misinformation) sustained in connection with the 
use, operation, Ol' inability tcf\lse the Provider Services by Customet· Ol' its uset·s. Fut1he1·, 
Customer understands and agrees that Provider will exercise no con~rol over the 



information that Customer tmd users may transmit nnd access as a result of the provision 
of Services by Provider and that, therefore, Customer will make no claim against 
Provider for the huernet service 11ses~ ittcluding transmission. downloading or uploading 
of information that is offensive. a violation of the law> or the actionable violation of 
othel'S1 rights. Unless special arrangements are made a11d appended to this Agreement1 

Provider will not routinely monitol' Customer's activities or pupil access to any of the 
interconnected systems. Any :filtet·s o1· scl'eening devlce.<J are limited to those in existence 
at the date of this Agreement o1· for which l'rovideJ' S\lbsequently installs. Provide1· is not 
under any duty to install or modifY filtel's or screening programs. P1'0vide1· does not 
wal1'ant the accuracy ot• appropriateness of any information contained in the 
interconnected systems. Some material contained In the interconnected systems may be 
inappropriate for school aged pupils. 

C. To the extent that Customer, elther directly Ol' through its agents1 permits student 
access to the interconnected computet· system(s) of the Internet through Provider's 
Servlces1 Customer assltmes full .responsibility and agrees to hold Provider harmless for 
any and all access to and usage ofinfonnation contained on the interconnected computer 
system(s) of the Internet. · ··• · 

D. CUSTOMER AGREES TO INDEMNWY AND HOLD PROVIDER, ITS 
GOVERNING BOARD MEMBERS, OFFICERS. MEMBERS, EMPLOYEES AND/OR 
AGENTS HARMLESS FROM ANY CLAIMS~ SIDTS, LIABILITY, LOSS, 
EXPENSES AND/OR DAMAGES, INCLUDING. ALLEGED COPYRIGHT AND 
OTHER INTELLECTUAL PROPERTY CLAIMS, SUSTAINED BY ANY PERSON 
BY REASON OF ANY ACT OF CUSTOMER OR ITS USERS IN THEIR 
ACTIVITIES INVOLVING USE OF PROVIDER'S NETWORK. 

E. Pl'Ovlder t·esel·ves the right to discontinue Customer's access to the P1·ovider's 
Service and/or seek other legal 01' equitable relieffol'llSe of the Services that Providet' 
deems to be in vjolation of tile rules and regulations of the State Board ofEdt1cntion or 
any other state or federal aget1cy; or in violation of this Agreement; or vlolate state and 
fedet·allaw; or are 1mcivil. Fol' ptTrposes of this Agl'eement1 uncivil conduct includes, but 
is not limited to: 1) trrutsmittlng offensive or harassing statements; 2) developing andlot· 
transmitting offensive or tmlawful graphics; 3) tL·ansmitting sexual Ol' ethnic shu·s 
explicitly or as part of a joke; 4) soliciting or enco\ll'aglng others to engage 1n sexual. 
offensive 01' unlawful acts; or 5) permitting ot· encouraging tmauthorized access to the 
Provider's network and public networks inch1ding una'tlthorized access to the Intemot. 

¥· Customer \mderstands and agrees that Provider shall have no responsibility for the 
accessing or tt·ansmittlng of offensive or unlawful information by Customer or 
Customer's users, interference or unlawful access to others' information Ol' networks. or 
othet· offensive or \mlawful activity in which Provide!''s Service is used. 

G. Although Provider does not have a duty to monitor C\lStomer ot· its Users' 
transmissions, it shall not be prohibited ft·om so monitol'ing. 



VI. PROPERTY 

A. AU written procedures and sillJilar items utilized or developed in cmmection with 
this Agreement are the prope1ty ofProvide1·. Customer hereby waives any l'ights 
whatsoever with respect to the pl'Opel'ty ofProvlde1·. 

VII. CONFIDENTIALITY OF INFORMATION 

A. Provider shall exercise reasonable 01-dinary care in preserving and protecting the 
confidentlality of information and materials nll'nished by C\tstomet, 

D. Except as tequ.ired by Jaw, Provider agl·ees not to disclose any matedals, 
infotmation, or othel· data relating to Customer's op.erations, to othet· individ\lals, 
corpomte entities, disb'icts, Ol' governmental agencies, without priot· wrltten 
consent from CtJstomer. 

C. Except as required by law, Customer agrees not to disclose any info1mation or 
documentation obtained fi'om Provider. · 

Vffi, NOTICES 

A. All notices pe1'mitted or required to be given to eithe1· of the parties to this 
Agreement shall be in wdting and shall be deemed given or delivered when: (a) 
delivel'ed by hand or (b) mailed, if sent by l'eguhu· mail or other express deliVCl'Y 
service (xeceipt requested), in each cllSe to the appropriate addt·esses set forth 
below {or to such other addresses as the patty n1ay designate by notice to the other 
party llet·eto ): 

1. If to P1·ovidet·: 

Name: Miami Valley Educn1ional Computet· Association 
Address: 330 East Enot\ Road 
City/State/Zip: Yellow Springs Oh. 453 87 
Phone: 2~7"767-1468 
Facsimile: 937"767"1793 



2. Jfto Customer: 

Name: So\1them Ohio Educational Servjce Qentet•/ Hopew~l 
Address: 3321 Ah'bome Road 
City/State/Zip: Wilmington. Ohio 45177 
Phone: 937-382-6921 
Facsimile: 237-382-3171 

B. GENERAL PROVISIONS 

a. Successors An(l AsslgllS. This Agreement shalt be binding llpon and shall 
inme to tl1e benefit of the parties he1·eto and their respective success01'B, 
assigns, heirs and personal representatives. · 

b. Wniver, Djseharge, etc. This Agreement may not be teleased, 
discharged, c1langed or modified in any manner, except by an instl'llment 
in wdtlng signed by both parties. The failtne of either patty to enfot·ce at 
any time fillY of the provision(s) of this Agreement shall not be constmed 
to be a waiver of any provision(s), nor in any way to affect the validity of 
tllis Agreement ot· lillY part hereof Ol' the right of eithel' party hel'eto to 
enforce each and every such p1·ovJsio11. No waiver of any breach ofthis 
Agreement shall be held to be a waiver of any other or subsequent breach. 
F\ll'thertnore, the term of any purchase Ol'Cler) invoice or like doc\lment 
issued in conjunction with the Service to be provided herein shall not 
serve to add to o1· modify the terms of this Agt-eement. 

c. Cllpfious, The captions in this Agreement are inserted only as a matter of 
convenience and as fl reference, and in no way define, Jin1it or describe the 
scope or intent of this Agreement o1· any of the provisions hereof. 

d. Rigbts of Persons Not Pal'tics. Nothing contained in this Agreement 
sl1all bo deemed to create 1·lghts in persons not parties hereto. 

e. Severability, If any pl'ovlsion of this Agreement or the application 
thereof to any persons Ol' oitc\lnlstances shall~ fo1· any reason Ol' to any 
extent, be held invalid or unenforceable, the l'emainder of this Agreement 
and the application of such provision to such other persons or 
oircltmstances shall not be affected thereby, but l'ather shall be enforced to 
the greatest extent pemtitted by law. 

f. Entb·e Agreement. This Agreement, togethet• with the documents 
referred to herein, shall constitute 1he entire agreement between the parties 



with respect to the subject matter hereof and shall supersede all p1'Cvious 
negotiations, conmlittnents and writing with respect to such subject 
tnlltter. 

g. Countel'pnrts. This Agreement may be executed in several counterparts, 
all ofwhich taken together shall constitnte one single. agreement between 
the parties hereto. 

11. Coustru.ction. This Agreement and its validity, intet'Pretation and effect 
shall be construed in accordance with and governed by the laws of the 
State of Ohio. The pnt'ties have participated jointly in the negotiation and 
drafting of this Agreement. If any ambigllity ot· question of intent Ol' 

interpretation arises, this Agt·eement shall be construed as if dra~ect jointly 
by the parties and no pl'esumption or b\trden of pt·oof shall arise favoring 
any party by virtt1e of authorship ¢any specific provisions of the 
Agt·eement. When used in this Agreement, the word 11including11 shall 
mean including without limitation. Unless the context requh-es othet"Wlse, 
any reference to the masculine, feminine and neuter genders include one 
anothet·. 

i. Compliance wJth Law. Each pat·ty agrees to comply with all 
goverrunentallaws and t·egulations applicable to the Services 
contemt>lated by this Agreement. Custome1· agrees to provide such written 
evidence of the approval of this Agreement as may be required by law. 

j. Fully UJUle1·stand and Freely En tel'. The undersigned hereby 
acknowledge that they have read and understand the fol'egoing. The 
parties to 1bis Ag1·eement also acknowledge thnt the execution of this 
Agreement is a free and voluntary act, done in belief that the Agreement is 
fair and reasonable. Finally, the t>arties acknowledge that they have had 
the right and opporhmity to cons\llt with and obtain the advice of 
independent legal counsel of the pm·ties1 own choosing in the negotiation 
and execution of1his Agl'cement. 

By signing below, Signatory of Customer C'Signatol-y") certifies authorizatiotl to sign on 
behalf of Customet' and cet1ifies having read, undel'stood and agreed to the te1·ms of this 
Agreement, including the provisions of the attached exhibi~ which rn:e hereby incol'porated 
he1·ein by refetence. Signatory certifies that all infonnation provided by Customer in connection 
wlth this Agreement is t11.1e and accurate. If Custome1· is a Board of Education of a school 
district (a political subdivision of the Stahl ofOlllo), Signatory certifies that this Agreement has 
been approved by fot·mall·esolution of its Board of Education; if Customer ls another educational 
entity, Signatory celiifies thatihe Agt·eeme.nthas been approved by formal action of its Board. 



IN WITNESS WHEREOF, the parties have executed this Agt·eement to be effective on 
the date f.u:st set forth above. 

CUSTOMER: 

Southem Ohio Educational Service Center 
Printed name of Customer 

Signature of for11le CustorneJ" 

Att.+Aculf:. t. Li..lt4-'L~-----
Prlnted name of Officer or MPnflg~or Customer 

Signatul'e of School Board President (Public Schools Only) 

PROVIDER: 

Miami Vallgy Educational Computer Associ§tion 
Printed name ofProvide1· 

~<" SignanU:oof'oifk>(n. Mauager for the Provldet· 

Thol'Sa~ 
Pduted name of Office!' oa· Managel' fo•· the Provider 

3/19/2012 
Date 

3/19/2012 
Date 

Date 



EXHIBIT A 

INTERNET ACCF~S SERVICES 

TWs exhibit is hereby made pat1 ofthe Intemet Access Services Agreement (the 11Agl·eement") 
entered between Miami Valley Educational Computer Associatio11 (11Provider1

') and Costomer. as 
these terms are defined fn the Agreement. The following additional terms and conditions apply 
to the Agreement. 

Charges will be incurred for only those Services for which a 1·ate is shown and/or a charge is 
it~zed. Services will be rendered for the petiod of the Agreement, unless otherwise stated 
below. Any additional services wHI be billed monthly as incuued. 

1. Se•yicej 

The Services provided and their attendant costs are set forth on Schedule 1 attached 
hereto and incotllOt'ated herein by reference. 

2. Aclditlounl ChRrgcs 

Custome1· agrees to pay Provide1· for nny installation costs. if incurred, as a result of 
providing Services to Customer. 

3, Pl·oyhler,s Obligations 

n) Provider will provide sufficient training of Custome1~s personnel to permit 
Customer to pedbrm all functions and procedures associated with the Intemet 
Access connection. 

b) Provider wlll pl~n and coordinate all activities incidental to the implementation of 
the Internet access connection. 

c) Provider wlll own and assume all responsibilities for the equipment and facilities 
which provide physical Internet access system up to and including the router 
included in any Intemet access connection. 

4. Cu$fomel'1s Obligatigns 

R) Customer w111 assume allresponsibllities for all local area networks (LAN) 
connected to an Jntemet access connection. Tllese tesponsibllities include, but are 
not limited to, Customer-owned communications equipment/cabling, LAN · 
software. and LAN hardware. 



b) Customet· w111 provide ~a11'ge suppression fo1· all devices either directly or 
indirectly connected to the Internet access connection. 111e ~urge suppression 
must meet UL1449 rating. 

c) Ct1stomer will make its llorsonnel aml records available to the extent necessary to 
facilitate the planning, training and implementation pl'ocess of the Internet access 
connection. · 

d) Customer will provide Providel' with appropdate and sufficient space and 
elcctl'ical power to facilitate the Internet access cmmection installation. 

e) Customer agrees not to connect any of its local area networks to alternative 
Internet service pl'Oviders without Provider approval. 

f) Customet· agt·ees not to resell nny Intemet access servJces provided by Provider. 

CUSTOMER: 

A.tfthfJit\.1 t.t{p~ 
Pl'int Name 'and Title 

Signat\ll'e 

Print Name and Title 

PROVIDER: 

~~r->f :...:::ct==o~·=----,~'-7'-=~~;k'...:.-12--.;___ 
fy,pt!!r t~ti1f!~ho~r S!:li:laO!:ge~------

PrintName 



SCHEDULE 1 

SUMiliARY OF COSTS 

This exhibit is hereby made a part of the Agreement by and between Miami Valley Educatloual 
Computer Association (11 Provide1• 11

) and Soldhe:rn Ohio Educntional Service Center. 
Charges will be inctu'J'ed for only those services for which a rate is shown and/o1· a charge is 
itemized. Services will be rendered for the period of the Agreement. unless othe1·wise stated 
below. 

SPIN: 143025801 
INTERNET ACCESS SERVICES DESCRIPTION 
Data T1•ansmission One (1)40mb connection 

Basic conduit service, incl\Iding DNS !Uld firewall 
service. 
Monthly Charge Anuunl Cha1·ge 
$ 1,104.00 $13248.00 



mveca 
330 East Enon Road, Yellow Springs, Ohio 45387 

Phone: 937-767-1468 Fax: 937-767-1793 

February 11, 2013 

USAC, Schools and Libraries Division 
2000 L Street NW, Suite 200 
Washington, DC 20036 

Re: Applicant- Southern Ohio Educational Service Center 
471 Form Number- 824681 
Funding Request Number- 2358892 

To Whom It May Concern, 

The Miami Valley Educational Computer Association (SPIN Number: 143025801) pre-populated three 
contract dates on our service contracts that were executed for services to be delivered in Funding Year 
2012. Unfortunately, in the case of Southern Ohio ESC (BEN 129869), we pre-populated the contract 
with an incorrect date of 03/19/2012. The correct date of contract signing by both parties was 
03/16/2012 as shown on the contract signature page in Section VIII.B. j. As you can see, my hand
written date is 3/16/2012. The pre-population of an incorrect date on our contract caused a 
discrepancy which resulted in the contract date being one day beyond the actual date of the 471 filing 
and certification. 

Please note that the contract was executed within the appropriate 471 filing window and that all Erate 
rules and guidelines were followed with the exception ofthis clerical error. It is my hope that Southern 
Ohio ESC's FRN 2358892 will be funded without further delay. Please do not hesitate to contact me 
directly with any questions. 

Sincerely, 

~Y-
Thor Sage 
Executive Director 
Miami Valley Educational Computer Association 


